
Option 2

To Schedule Jump Start Assessment
Alignment Healthcare North Carolina

Identify member 
without Jumpstart 
Assessment from 

the Alignment 
Healthcare List

Describe the 
benefits of the 

Jump Start 
Assessment

Direct the member 
to call the Jump 
Start scheduling 

line

1 (844) 215-2443
Monday-Friday, 8 AM – 5 PM

Recommended Talking Points
 Maximize your health plan benefits, and schedule your 45-60 

minute Jump Start assessment
 When you complete your Jump Start, you help your PCP and 

health plan better coordinate and connect all your healthcare 
services

 The appointment is provided at an Alignment Healthcare 
location, or as a home visit

 Transportation to/from the Alignment Healthcare Center is 
included

 All results are shared with your PCP immediately, this 
appointment does not replace our care

 There is no extra cost to you

Care Center Locations
East Raleigh: 2610 New Bern Ave. Raleigh, NC 27610
Garner: 868 Timber Drive Garner, NC 27529
Wake Forest:1964 S Main StreetWake Forest, NC 27587
Cary: 103 Baines Court, Suite100B Cary, NC 27511
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Transfer the 
member to the 

Jump Start 
scheduling line
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